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Toyota Assistancer!'s

Mporpama Toyota Assistance P* gapye Bam cnokii i BneBHeHicTb nig Yac
Noi3/10K Ha BaWoMy aBTOMOGini.
Mocnyru 3rigHo 3 MporpaMolo HagaTbLCA UiNoA060BO Ta 6€3 BUXIAHHUX.

flkigo Bam noTpi6Ha aonoMora B YKpaiHi U4 3a KOpAOHOM, 3BepTanTecs
vy 6yAb-SKKH Yac 32 EAUHUM HOMEpOM TenegoHy:

+38 044 494 22 98

Mam’aTakiTe!

ABTOMO6ini, WO NOTPeby0Tb eBakyaLii Ta NoAaNbLIOro peMOHTY, 6yayTb
AOCTaBNATUCA NHLLE 0 MepeXxi yNoBHOBaXeHMX aAunepis npoaykuil Toyota
(nani 3a TekcToM — «YnoBHOBaXxeHi aunepu/YnosHoBaxkeHUH aunep Toyota»).

MakeT nocnyr nig Ha3soto Toyota Assistance P HapgaeTbCs
TOB «lapaHT-ACICTAHC» (pani 3a TekcToM — «KoMnaHin»), ka Hece
BiANOBiAanbHiCTb 32 IXHIO AKICTb.

*TowoTa AcictaHc NMntoc



BU3HAUYeHHA 1 NOHATTA

Mporpama Toyota Assistance P (aani 3a TekcToM —
Mporpama) —nakeT nocnyr, wo HaaaTbca KnieHTy B paMkax
obpaHoro HuM Buay Mporpamu.

Bup Mporpamu — oauH i3 pisHoBuais porpamuy,
AKi Bigpi3HatoTbCa TepuTopieto Aii Mporpamu
Ta ¢piHAHCOBMMMU NiMiTaMu:

— «YkpaiHa»;
— «YKkpaiHa Ta €EBpona».

Mopis — ue HecnpaBHicTb aBTOMO6iNs Toyota, MexaHiuHa a6o
eneKkTpMUYHa NonoMka 6yab-Koro 3 By3niB, arperatis a6o
MexaHi3MiB aBTOMO6ing, Wo cTanacs Ha AOpOrax 3aranbHoro
KOPWUCTYBAHHSA, iIKka YHEMOXNMBIOE WOr0 NOAANbLUMH
CaMOCTiWHMI pyx Ta BUHUKNA 6e3nocepefHbo nepen,
3BepHeHHsM KnieHTa o KoMnaHii3a otpuMaHHam Mocayr.

[Jo MoaiiBigHOCATLCA TaKOX i LOPOXHbLO-TPAHCNOPTHI NpUroau

aTm.

NimiT - MakcMManbHo JONYCTUMa BapTiCTb NOCAYT, WO
HaaatTbca Komnanieto B pamMkax Mporpamu.

KnieHT - BnacHuk aBToM06ins Toyota, wo npua6as Mporpamy
Toyota Assistance s,

KomnaHiss — TOB «lapaHT-ACICTAHC».

3aranbHa NONITHUKA

Mporpama Toyota Assistance P*s nepea6auyae HagaHHsa nocnyr KnieHTy y HaCTYNHUX BUNagkax:

— MexaHiyHa abo enekTpUYHA NONOMKa aBTOMO6ins;
— po3psaaxeHa AKB;

—3/yTa WHH3;

— 3aKiHYeHHS NanbHOro;

— IOPOXHbO-TpPAHCcNopTHa npuroaa (ATM);

— K/0Yi, 3aMKHYTi B aBTOMO6ini;

—3aMep3aHHsA 3aMKiB ABeper Ta 6araxxkHuKa;
—iHdopMaLiiHKK 3anuT.

TepwmiH gii Mporpamu
1 pik (12 kaneHpapH1x MicauiB) 3 MOMeHTY NpuabaHHa Mporpamu KnieHtom.

3mMiHa BnacHUKa

MoxnusicTb kKopucTyBaTucs nocnyramu lNporpamu Toyota Assistance P aBTOMaTUYHO HalAaETbCSA KOXXHOMY HAaCTYMHOMY

BNACHUKY aBTOMO6ina A0 3akiH4eHHa TepMiHy Aii lMporpamu. Y Bunaaky 3MiHW BnacHWKka aBToMo6ina (npoTarom TepMiny Aaii Mporpamu)
AOCTaTHbLO NepeAaTH HOBOMY BNAaCHUKY BCi HEOBXiAHI LOKYMEHTH, WO NiIATBEPAXYIOTb HaNexHe BONOAIHHSA | KOPUCTYBAHHS
Mporpamoto nonepefHiM BNAaCHUKOM.

0cCo6H, Ha AKKUX NOWHPIETLCA Aif NPOrpaMu

Mporpama Toyota Assistance P“s nepea6aya€e HagaHHs nocnyr KnieHTy Ta BCiM MOro nacaxupam, siki HA MOMEHT 3BEPHEHHS

B pe3ynbTaTti HacTaHHA Moaii3HaxoaMNUCcb B aBTOMOGiNi, ane KinbKicTIo He 6inblie, HiX KiNbKiCTb MiCUb AN CUAIHHS, WO nepeabayeHi
KOHCTPYKLi€l aBTOMOGINS.

*TowioTta AcictaHc NMntoc



Mopaam, 9Ki LONOMOXYTb BaM CKOPUCTATUCA NOCIYraMu
Toyota Assistance Plus

1.3aTtenedonysasiumn oo Komnariiy pasi HactaHHa [Moail,
NpOCKMMO Bac 6yTW rOTOBUMMW HaAaATH HAacTynHy iHpopMauito:

— Mopenb, AepxaBHHUH peecTpauiHHWi HOMep Ta HOMep
waci (VIN) Baworo aBToMo6ins
Lle no3BonuTb ineHTUdiKyBaTH Balw aBTOMOGiINb Ta BU3HA-
YnTK Bali npasa.

— Bawe iM’' Ta KOHTAKTHUH HOMep Tene¢doHy
Lle 3a6e3neynTb 3BOPOTHMI 3B'930K Ta HAAACTb MOXNUBICTb
iHpopMyBaTK BAC NP0 MOTOYHUH CTAH BUPIilLEHHS BALLOrO
NMUTaHHS.

— TouHe MicLe3HAX0A)KEHHSA Balloro aBToMo6ins
TakuMM yMHOM, CneuianicT, AKMK HaaaBaTUMe BaM 0NOMOTY,
3MOXe WBWAKO AicTaTtucsa ao micusa Mopii.

— 06cTaBuHu Mogpii, B AKi onuHUAKUCH
3Haluu, Wo cTanocsa 3 aBToMobineM, MM 3MOXeMO 30PiEHTY-
BaTUCA WOAO CNOCO6iB BUPilLEHHS NPO6eMU.

2. |Hwi nopaau

Baw aBTOMO6inb Ma€ perynsapHo NpOXOAUTH TEXHIUHE
o6cnyroByBaHHs B Mepexi YNOBHOBaXeHUX aunepis npo-
Aykuii Toyota. Lle HanKpawwmi cnoci6 YHUKHYTH 6YAb-aKKX
npo6neM nig 4ac KOpUCTYBaHHSA aBTOMO6ineM. byab nacka,
He po6iTb XXOAHMX ik CaMOCTiWHO, 6e3 BignoBigHOro
noroaxeHHs 3i cnyx60to gonoMoru Komnawit.

Buau lNMporpamu Toyota Assistance Plus

Mporpama nepep6auae HagaHHa nocnyr KnieHTy Ha yMoBax
opHoro 3 ABox Bupis:

— «YKkpaiHa»;
— «YkpaiHa Ta EBpona».

3aymoBamu Mporpamu Buay «YkpaiHa» nocnyru HapaoTbCs
KnieHTy Ha BCiK TepuTOpiT YKpaTHH, 32 BUKNIOYEHHAM TUMYa-
COBO OKYNOBAHWUX TEPUTOPiN Ta TEPUTOPiK, HA AKMX BEAYTbCA
6010Bi Ail.

3aymosamu [lporpamun Buay «YkpaiHa ta €Bpona» nocnyru Ha-
[alTbCA Ha BCivi TepuTopiT YKpaTHH, 3@ BUKNTIOYEHHSIM TUMYACOBO
OKYMOBaHWX TEpUTOPil Ta TEPUTOPIH, Ha AKUX BeAyTbCa 601H0BI
AiT, Ta3a KOpAOHOM Ha TepuTOpii Takux KpaiH: ABCTpis, benbrig,
binopyce, bonrapis, bocHisii lepuerosuHa, Benvka bputanis,
lpeuis, Oanis, EcTonis, Ipnangis, Icnanais, Icnawis, Itania, Kinp,
Natsis, Nlutea, lokcembypr, MakegoHis, Manbta, Hinepnanam,
HimeuuunHa, Hopseerig, Monbua, MopTtyranis, Pocia (EBponelicbka
4yacTuHa), PymyHis, Cepbis, CnoBauurHa, CnoBeHisi, TypeyumHa,
Yecbka Pecny6nika, YropwuHa, @innanaia, ®paHuis, XopsarTis,
YopHoropig, LLiseruapis, LWsewis.

byab nacka, yBaxxHo 03HaWoMTeCh 3 YMOBaMW HaAAHHS NOCAVT,
nepea6ayeHux [porpamoto, Ta 0c0611BO 3 po3ainaMu «JliMiTu

Ha HajaHHs nocnyr B paMmkax [porpamu «YkpaiHa» i «JliMiTh Ha
HaZaHHa nocnyr B paMkax lNporpamu «YkpaiHa Ta EBpona».

*TowioTta AcictaHc NMntoc



VYMoBH HaflaHHSA nocnyr 3rigHo 3 Mporpamoto

,(/J 1. Texniuna gonoMora
—lNocnyru HapawThes B pasi HacTaHHs MNoaiT, nepeabayeHoi MNporpamoto.

— [lo nocnyr TexHi4HOT AOMNOMOr1 BiAHOCATLCA:
* AOCTaBKa NnanbHOro;
* 3aMyCK ABMIYHA Bif CTOPOHHLOIO AXepena XUBNeHHS;
* 3aMiHa NOLWKOJXeHOro Koneca;
+ aBapilHe BiAYMHEHHHS ABepew, Biirpis 3amkis.

1.1. 3anyck deuzyHa 8id CMOPOHHBLO20 d)XKepena KUe/NeHHs

—V pasi HenepenbauyBaHoi cuTyauit, konv AKb aBToM06ing BTpaTuna cBiv 3apsij Ta cnpobu caMOCTiHHO 3aNyCTUTH ABUTYH He
natoTb pesynbTaTy, KoMnaHieo 6yae opraHisoBaHo BMI3A cNyx 61 TeXHIYHOT AONOMOTH, Ika flonoMoxe KnieHTy 3anycTuTH ABMIYH
BiZi CTOPOHHLOI O AKepena XUBNEHHS.

— Taka nocnyra BKMOYAE NULIe 3aNyCK ABUIyHA Bil CTOPOHHbLOIO IXKepena XXMUBMEeHHS i He nepeabayvae peanisauii M opranisauii
NpUAGaHHS HOBUX €N1EMEHTIB XXUBNEHHS, iX 3aMiHW UM PEMOHTY.

—icng Boanoro 3anycky ABMryHa cnyx60t TexHiyHoT gonoMoru KnieHT NnOBMHEH HEranHo 3BepHYTUCS A0 YNOBHOBAXXeEHOTro Aune-
pa Toyota ansa BupilwweHHd npo6nemu.

— fkwo KnieHT nicna Baanoro 3anycky ABUryHa cny»x60t0 TeXHIYHOT LONOMOrM He 3BepHYBCS A0 YNoBHOBaxeHoro gunepa Toyota
Ansa nikBigauii NpUyYnH HecnpaBHOCTI i noAibHa cMTyaLis BUHMKNA NOBTOPHO NPOTAroM ofHOro Micaus, KomnaHis Mae npaso Bia-
MOBMWTHM KNi€HTY B HalaHHi NOCYr NOBTOPHOI0 BUKNUKY CNYX6U TEXHIYHOT AOMOMOIM YM eBaKyauil.

— VY BUNaAKY HeBAANMX CNPO6 CNYXKOU TeXHIYHOT AOMOMOTrHM 3anyCTUTHU ABUIYH KnieHTy 6yae 3anponoHoBaHo nocnyry eBakyauii
aBTOM06ins 3a paxyHok KoMnaHit.

YMoBH HalaHHSA nocnyr 3rigHo 3 NMporpamoto

1.2. Jocmaeka nanbH020

—V pa3si HenepeabayyBaHOT CUTYaLIT, KONK NanbHe 3akiHUMnocs paHiwe, Hix KnienT 3mir gictatvca no A3C, B pesynbTati yoro
Biabynacs 3yn1Hka ABMryHa, KnieHTosi 6yae opraHi3oBaHo AOCTaBKY MafnbHOI0 A0 MiCLSA 3YMMHKK aBTOMOGINS.

—BapTicTb Ta KinbKicTb nanbHoro KnieHT 3aMoBNsE Ta cnnayvye caMocTilHO.

1.3. 3amiHa nowkod»xeHo20 Koneca

—V pa3si HenepeabayyBaHOT CMUTYaLiT, KONK KONeco aBTOMO6iNA NOWKOAXEHO Ta HeobxiaHa Moro 3aMiHa, KomnaHieto byae
O0praHi3oBaHO BU13A CYX6M TEXHIYHOT JONOMOTH, 1Ka A0NOMOXe 3aMiHUTHM KONeco Ha 3anacHe koneco KnieHTa.

— KoMnaHis He 3aiMaeTbCs peanisalieto UM opraHisalieto npuab6aHHS HOBUX MOKPULLIOK a60 KONiCHUX AMCKiB, X 3aMiHOto Ta/a6o
pPEMOHTOM.

— KnieHT noBMHEH caMOCTiMHO 3BepHYTHCA A0 YNOBHOBaXKeHOro Aunepa Toyota YW WIMHOMOHTAXY ANS PEMOHTY MOLWKOAXEHOr o
a60 npuabBaHHS HOBOrO Koneca.

— VY BMNaAKyY NOLWKOAXEHHS 0HOYACHO ABOX abo binbwe konic KnieHTy 6yae 3anponoHOBaHO NOCAYry eBaKyauil aBToMo6ind 3a
paxyHok KomnaHii.

1.4. AeapiiiHe giduuHeHHs deepeli, gidizpie 3aMkie

— VY pasiHenepenbayyBaHOT CMTYaLiT, KONW ABepi aBTOMO6iN HEMOXMBO BiAUMHUTHU Yepe3 BTPATy YA NONOMKY KNHOYiB, 3aUMHEHHS
X y CanoHi Y 6araxkHMKy, 3aMep3aHHs 3aMKiB, BHAcnigok yoro KnieHT He MOXe NoTpanuTu B canoH aBToMo6ins1, KomnaHieto 6yae
OpraHizoBaHo BU134 CYX6M TEXHIYHOT ,ONOMOTH, Ka AonoMoxe KnieHTy BisuMHUTH ABepi aBTOMOGINg.

— VY BUNaAKy HEBAANWX CNPo6 CNyx6010 TEXHIYHOT AONOMOrM BifUMHWUTK ABepi aBToMo6ing KnieHTy 6yae 3anponoHoBaHa nocnyra
eBakyauii aBToM06ing 3a paxyHok KomnaHi’.



VYMoBH HaflaHHSA nocnyr 3rigHo 3 Mporpamoto

= . .
gﬁoa 2. EBakyauis aBToM06ins
—MocnyraHapaeTbca B pasi HacTaHHA Mogaii, nepen6ayeHoi Mporpamoto.
— EBakyauiga npoBoanTbCS 3 Micus HacTaHH$ MoaiT fo HarWbnuxyoro YnoBHoBaxkeHoro aunepa Toyota.

—V pasiakuwo Mogis Bigbynack B TOMy perioHi, B AKoMy HeMae YnoBHOBaxeHoro gunepa Toyota, aBToM0O6iNb eBaKYETHCA O HAN-
6n1xyoro YnoBHoBaxeHoro aunepa Toyota B Han6anx4oMy perioni.

—V pasi akwo KnieHT 6axae eBakyoBaTH aBTOMO6iNb A0 iHWOro YnoBHoBaxeHoro aunepa Toyota, Wwo 3HaxoaMTbCs Ha 6inbl Binaa-
neHin BigcTaHi Big Micus MNogii, KnieHT noBUHeH 6yae cnnaTUTH pisHULIO BiACTaHi Mix 6axaHWM Ta pekoMeHA0BaHUM KoMnaHieto
YnosHoBaxeHUM annepomM Toyota 3a BNacHi KOWTH.

\W 3. bpoHIOBaHHA Ta onnata HomepaB roteni

—lNocnyra HapaeTbes y pasi HacTaHHA Moaii, nepeabaveHoi [porpamMoto, Ta noaanbluoT eBakyauiiaBToMo6ing KnieHta 3 micusa Mogait
D0 Hanbnwx4yoro YnoBHoBaxeHoro aunepa Toyota.

—MNocnyra HagaeTbcs KnieHTy Ta naca)kMpam, o 3HaxoAMn1Mca B aBToMo6ini Ha MOMeHT HacTaHHs Mogaii, ane kinbKicTio He Ginblue,
HIX KinbKiCTb MiCLLb NS CUATHHS.

—lNocnyra HajaeTbCa y pasi, aKwo:
» VnoBHoBaxxeHuWI aunep Toyota, 10 9KOro LOCTaBNeHO aBTOMO6iNb AN PEMOHTY, 3HAaX0AUTbCS Ha BigcTaHi noHan 50 kM Big

Micus NpoXuBaHHs KnieHTa;
+ aBTOM06iNb HEMOX/MBO BiAPEMOHTYBATH BNPOAOBX OAHOI0 AHA Ta KNi€EHT BUMYLIEHWH YeKaTH 3aKiHUeHHS peMOHTY

[0 HacTynHoro po6oyoro AHg YnoBHOBaxeHoro aunepa Toyota.
—Tocnyra He KOMBiIHYETLCS 3 NOCNYraMyU HaAaHHSA NiAMIHHOrO0 aBTOMO6iNs Ta HaAaHHS NPOI3HUX KBUTKIB.

— KnieHTy Ta Horo nacaxxvpam 6yae 3a6poHbOBAHO Ta CNNaYeHo NepebyBaHHA B HOMepax, Lo HanexaTthb 10 KaTeropii «MKe»
ab0 «HaniBMOKC».

—lNocnyra HagaeTbcs 3a paxyHok KoMnaHiT B paMkax ¢piHaHCOBMX NiMiTiB, BCTaHOBNeHUx [porpamoto.

—V BUMaaKy nepeBULLEHHSA BCTaHOBNEHWUX GpiHaHCOBMX NiMiTiB KnieHT caMOCTiMHO cnnavye pisHuuio.
10
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YMoBHM HaflaHHA nocayr 3rigHo 3 lNMporpamMoto YMoBHM HaflaHHA nocayr 3rigHo 3 lNMporpamMoto

4. BpoHIOBaHHA Ta ONNATa NPOI3HUX KBUTKIB 6@? 5. MigMiHHKK aBTOMOGINb
—MocnyraHapaeTbca y pasiHacTaHHa MogaiT, nepea6ayeHoi MNpo- —MNocnyraHapgaeTbea y pasi HacTaHHsA [oait, nepeabayeHor
rpaMoto, Ta noAanbluoi eBakyauii aBToMo6ing Knienta 3 micus BUKNMOYHO yMoBaMHu Mporpamu Buay «YkpaiHa Ta €Bpona»,
Mogii po Han6nMx4voro YnosHoBaxeHoro aunepa Toyota. Ta nojanbwoi eBakyauiiaBToMobing KnienTa 3 micus Moait
[0 Han6nuxuyoro YnoBHoBaxxeHOro aunepa Toyota.
—Mocnyra Haaa€eTbCA 33 YMOBH, AKLLO:
» VnoBHoBaxeHuWi gunep Toyota, 10 9KOro JOCTaBNEHO aBTO- —Mocnyra HaaaETbCS 338 YMOBH, AKLLO:
M06inb ANg peMOHTY, 3Haxo0AMTbCS Ha BiacTaHi noHaa 50 kM + VnoBHoBaxeHui anunep Toyota, A0 IKOTO AOCTaBNEHO
BiA Micus npoxuBaHHA KnieHTa; aBTOMOGiNb ANg PEMOHTY, 3HAaXOAWUTLCS Ha BiACTaHi
* aBTOM06iNb HEMOX/TMBO BiApEMOHTYBATH BNPOJOBX 04HOMO noHag 50 kM Big Micus npoxunBaHHs KnieHTa;
AHA Ta KnieHT BUMyLLEHMHW YeKaTH 3aKiHYeHHS peMOHTY A0 * aBTOMOGiNb HEMOXNUBO BipEMOHTYBATHU BNPOJOBX
HacTynHoro po6oy4oro AHs YnoBHoBaxeHOro aunepa Toyota. 0AHOTO0 AHSA Ta KNiEHT BUMYLWIEHWUI YeKaTH 3aKiHYeHHS
PEMOHTY A0 HACTYMHOro po6040ro AHA YNOBHOBaXeHOro

—Mocnyra He KOMBIHYETLCS 3 MOCAYraMy NPOXUBAHHSA
. R . avnepa Toyota.
BroTeni Ta HaAaHHA NiAMiHHOrO aBTOMOGinS.
—Mocnyra He KOMBIHYETHCS 3 NOCAYraMm1 MPOXMUBAHHA

— KoMnaHist Haaa€e ans NpoA0BXeHHS NOA0POXi KBUTKHM (3anis- . . .
yroteni Ta HaAaHHSA MPOT3HMUX KBUTKIB.

HWYHi, aBTO6YCHi a60 aBiakBUMTKKM) KnieHTyY Ta nacaxupam, Wwo

3HaxoAunUcs B aBToOMO6ini Ha MOMeHT HacTaHHsa MogaiT, ane —MNocnyra HapaeTbca 3a paxyHok KoMnaHii B pamkax ¢iHaH-
KinbKiCTIO He 6inblue, HXK KinbKiCTb MiCLb ANSI CUATHHS. CcoBMX NiMiTiB, BCTaHOBNeHUx [Iporpamoto.

— KomnaHis Haaae KnieHTy 04MH KBUTOK B 3BOPOTHOMY HaMpsMKY — VY BMNaAKy nepeBULLEHHS BCTAHOBNEHUX GiHAaHCOBUX NiMiTiB
NS OTPUMaHHS BiApeMOHTOBAHOro aBToMo6ing, ane Tinbku KnieHT caMOCTiMHO cnnavye pisHuuio.

nicna otpuMaHHa KoMnaHieto iHpopMauii Bia YnoBHoBaxeHoro
aunepa Toyota npo 3akiHYeHHs peMOHTY aBTOMOGins.

—lNocnyra HagaeTbcs 3a paxyHok KoMnaHiT B paMkax ¢piHaHCOBUX
niMiTiB, BcTaHoBneHux [lporpamoto.

— V BUNaAKy nepeBULLEHHSA BCTAaHOBNEHWUX GiHAHCOBUX NiMITiB
KnieHT caMoCTiiHO cnnayvye pisHuuio.



VYMoBH HaflaHHSA nocnyr 3rigHo 3 Mporpamoto

[£5) 6. Taki

—MocnyraHapaeTbca B pasi HacTaHHA Mogaii, nepen6ayeHoi BUKNOYHO yMoBamu [Nporpamu Buay «YkpaiHa Ta €Bpona», Ta nogans-
woi eBakyauiiaBToMo6ing KnienTa 3 Micus lMoaii no Hanénunxuyoro YnosHoBaxeHoro aunepa Toyota iy pasi, akwo KnieHT 3aMmoBuMB
nocnyry NpoXvBaHHS B roteni abo HafaHHs NPOT3HUX KBUTKiB, abo nocnyry nigMiHHOro aBToMob6ins.

—Mocnyra Haga€eTbCa BUKNOYHO AN9 TOTO, WO6 AiCTaTUCh 0 FOTENto, aeponopTy, 3ani3HMYHOT0 BOK3any, aBTOBOK3any abo npokaT-
HOTKOMNaHiT (BiANOBiAHO A0 3aMOBNEHOT NOCNYIH).

—TlNocnyra HagaeTbcs KnieHTy Ta maca)kMpam, Wo 3HaX0AMNMCa B aBTOMO6ini Ha MOMeHT HacTaHH4 Mogaii, ane kinbKicTio He 6inblue,
HiIX KinbKicTb MicUb AN9 CUATHHA.

—lMNocnyra HagaeTbcs 3a paxyHok KoMnaHiT B paMkax ¢piHaHCOBMX NiMiTiB, BCTaHOBNeHUx [porpamoto.

—V BUMaAaKy nepeBULLEHHSA BCTaHOBNEHWUX GpiHaHCOBUX NiMiTiB KnieHT caMoCTiMHO cnnavye pisHuuto.

E 7. Po3MileHHs HecnpaBHOro aBTOMO6ins Ha CTOﬂHl.Ii, WO OXOPOHAETbCA

—TlNocnyra HajaeTbea y pasi HacTaHHA Moaii, nepenbayeHoi MporpamMoto, Ta noaanbluoi eBakyauiiaBToMo6bing Knienta 3 micus Mogait
[0 Hanbnwx4yoro YnosHoBaxeHoro aunepa Toyotaiy pasi, akwo Mogis ctanaca y HiYHWKM Yac abo B 4Yac, KONU HanBNMXKYMK YNoB-
HoBaXxeHMI aunep Toyota He npautoe (BUXigHi ab6o CBATKOBI AHi).

—TlNocnyra HagaeTbcs 3a paxyHok KoMnaHiTHa nepioa 4o novaTky po60TH Hanbnux4voro YnoBHoBaxkeHoro aunepa Toyota B pamMkax
¢diHaHcoBuMx niMiTiB, BCTaHOBNeHUx Mporpamoto.

— VY BUNaAKyY nepeBULLEHHSA BCTaHOBNEHWUX GpiHaHCOBUX NiMiTiB KnieHT caMOCTiMHO cnnayye pisHuuto.

14

NiMiTK Ha HapaaHHA nocnyr B paMKax Mporpamu «YkpaiHa»

3aymoBamu Mporpamu Buay «Ykpaina» B pasi HacTaHHs MoaiT BianoBiaHo ao MNporpamu nepen6ayaeTbCa HaaaHHA HacTyNHKUX Mocnyr:

— TexHiYyHa gonoMora B 40po3i;

— eBakyauisa aBTomMo6ing;

— pO3MilleHHsS HeCnpaBHOro aBTOMO6iNS Ha CTOSHL, L0 OXOPOHAETLCS;
— OGpOHIOBaHHA Ta oniata HoMepy B roTeni;

— H6POHIOBAHHSA Ta ONnaTa 3anisHUYHUX, aBTOBYCHUX Ta aBiaKBUTKIB;
—iHdopMauinHa Ta KOHCcynbTauilHa NiATPUMKa.

Ha nocnyrwm, wo HapaTbcs 3a paxyHok KomnaHii3a ymosamu NMporpamu Buay «YkpaiHa», BCTaHOBNEHO HACTYMHi GiHaHCOBI NiMiTh:

nocnvra 3aranbHu# niMiT Ha nepioa Aii Mporpamu

TexHiuHa fonomora KinbKiCTb Ta BAPTiCTb NOCNYT He NiMIiTYEThCA

EBakyauis aBToM06ins KinbKicTb Ta BapTiCTb NOCAYT He NiMIiTYETbCS

CrosiHka 500,00 rpH
KBUTKM 1 500,00 rpH
loTens 1500,00 rpH

15
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NiMiTK Ha HapaHHA nocnyr B paMKax lNMporpamu
«YKpaiHa Ta EBpona»

3aymoBamu lNporpamu Buay «YkpaiHa Ta EBpona» B pasi HacTaHHs [Moaii BignosigHo ao NMporpamy nepen6ayaeTbCa HaJaHHS

HacTynHux Mocnyr:

— TexHiyHa jonoMora B AOpO3i;
— eBakyauis aBTomMo6ing;

— pPO3MilleHHS HeCMPABHOI0 aBTOMO6iNA Ha CTOSIHL, O OXOPOHSETHLCS;
— H6pOHIOBaHHS Ta onnaTa HoMepy B roTeni;
— H6pOHIOBAHHS Ta onnaTa 3ani3HUYHMX, aBTOBYCHUX Ta aBiaKBUTKIB;

— NiAMiHHWI aBTOMObiNb;

— TaKci;

—iHdopMauiiHa Ta KOHCYNbTauiMHa MigTpUMKa.

Ha nocnyru, wo HaaaoTbcs 3a paxyHok KoMnaHii3a ymoBamu Mporpamu Buay «YkpaiHa Ta €Bpona», BCTaHOBEHO HAaCTYMNHi piHaHCOBI NiMiTK:

TexHiuHa gonoMora

EBakyauis aBToMo6ins

CrosiHka
Takci
KBuTKM
loTenb

MiaMiHHKWIA aBTOMOGiNb

MOCNVYrA

3aranbHui niMiT Ha nepioa Aii Mporpamu

HapaHHa nocnyr Ha TepuTopii Ykpailn
KinbKiCTb Ta BApTiCTb MOCAYT He NiMITYeTbCA

KinbKiCTb Ta BapTiCTb NOCAYT He NiMIiTYETbCS

1000,00 rpH
1 000,00 rpH
3000,00 rpH
3000,00 rpH

2000,00 rpH

150,00 eBpo

150,00 eBpo

50,00 eBpo
50,00 eBpo
50,00 eBpo
100,00 eBpo

200,00 eBpo

Hapanus nocnyr 3a KOpAOHOM

nocnvra

TexniuHa gonomora

EBakyauis

CTosiHKa

Totenb

KBuTKH

Takci (3a Mporpamoto
Buay «YkpaiHa Ta
€spona»)

MigmiHHKK aBTOMOGiINDb
(3a Mporpamoto Buay
«YKpaiHa Ta EBpona»)

TexHiuHa
AonoMmora

TaK

Hi

Hi

Hi

Hi

EBakyauis

Tak

Tak

TaK

Tak

TaK

TakK

CrosiHKa

Hi

TaK

TaK

TakK

TaK

TakK

ToTenb

Hi

TaK

TakK

Hi

TaK

Hi

KBUTKH

Hi

TaK

Tak

Hi

TaK

Hi

3BefieHa Tabnuua KOM6iHyBaHHA/CcyMicHOCTI nocnyr

Takci

(3a Mporpamoro

Buay «YkpaiHa

Ta €Bpona»)

Hi

TaK

TakK

TaK

TakK

TakK

MigMiHHWA

ABTOMOG6iNbL

(3a Mporpamoio

Buay «Ykpaina

Ta EBpona»)

Hi

TaK

Tak

Hi

Hi

TaK
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BUHATKHU

O6MeeHHS Ta BUK/TIOYEHHA

1) Mocnyrv HapawTbCs 32 YMOBM, SIKLLO Lie MOX/MBO Y Uil MicLleBOCTi, 0CO61MBO Lie CTOCYETLCS NOCNYTH NPOXMBAHHSA B roTeni Ta npo-
KaTy aBToMo6ing.

2) KoMnaHisa He Hece BianNoBifanbHOCTI 3a WKOAY, CNPUYUHEHY BUKOPUCTAHHAM HaJaHWUX NOCNYr abo peKkoMeHAaLin.

3) HapaHnHs nocnyr 3a Mporpamoto Toyota Assistance s He Moxe 6yTH 3aiicHeHo KoMnaHietlo y pasi:
—yuacTi KnienTay 6yAb-g9K1x 3axoAax, NOB'I3aHUX 3 aBTOMO6iNbHUMKU NeperoHaMu abo NoAi6HUMHU BUNPO6YBaAHHAMMY;
— HaBMUCHOr 0 nopylweHHs KnieHTOM 3aKOHiB, W0 3aCTOCOBYIOTHCS Y MiCLLEBOCTI, IKOK NOAOPOXKYE Kni€eHT;

— opraHisauii KnieHToM a6o 6yab-gKoi0 iHW O CTOPOHOK HaJaHHSA nocnyr, nepeabaveHunx MNporpamoto, 6e3 nonepesHbLOro y3-
rogxeHHs 3 Komnaxieto;

— MOLWKOAXXeHHS BaHTaxy abo BTpaTv NpubYTKiB Yyepe3 npo6neMun 3 aBTOMOGiNeM, Lo YHEMOXNHUBAOOTb HOr0 BUKOPUCTAHHS;

—3BepHeHHsa KnieHTa, Ak nepebyBaEe y cTaHi 6yab-K0T GOPMM ankoronbHOro, HAPKOTUYHOI0 @60 TOKCUYHOTO CN'SHIHHA 260 nijg
BM/MBOM MeJMKaMEHTO3HMX NpenapaTis, 3aCTOCYBAHHS IKUX NPOTUNOKa3aHe NpU KepyBaHHi aBTOMO6ineM;

— nopyweHHsa KnieHToM abo iHwWo 0co60t0 npaBun ekcnnyartauii aBToMo6ing, y TOMy YACNi BAKOPUCTAHHSA TEXHIYHO HECNPaBHOMoO
aBTOMO6iNs, NOpYLWEHHS NPaBUA MOXEXHOT 6e3MeKu, NpaBun nepeBe3eHHs 1 36epiraHHs BorHeHe6e3ne4yHUx i BUbyxoHebHe3-
neyHux Ta iHWKX Hebe3neyHUx pevyoBurH, Ta / abo BeNMKOBaroBUxX BaHTaxiB i npeaMeTiB, BUMOr 6e3MneKu NiA Yyac nepeBe3eHHs
BAHTAXiB;

—HecnpaBHoCTi aBToMo6ing KnieHTa, MexaHiYHOT ab0 enekTPOHHOT NONOMKMW 6YAb-9KOT0 3 BY31iB, arperartiB abo MexaHi3MiB aB-
TOMO06in4, WO YHEMOXUBNKE HOro NoAaNbLUMK CAMOCTIMHMI PYX, IKa BUHWMKNA A0 NoYaTKy AiTlMporpamMu Ta He 6yna ycyHyTa Ha
MOMeHT 3BepHeHHs KnieHTa go KoMnaHii Ang oTpuMaHHa nocnyr.
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BUHATKHU

4) KoMnaHis He Hece BiANOBiAanbHOCTI 3a 3aTpMMKY @60 HeoTpUMaHHA KnieHToM nocnyru 3a lMporpamoto, BTpaTy ab0 NOWKOAXKEHHS
MarHa KnieHTa, aKLwo 3a3HauyeHe BUHMK/I0 BHACNi40K NpsiMOT abo HenpsaMoi AiT popc-Maxopy, ik BKa3aHO HUXYe:

— AiTypsaay, BifiHW, 036p0o€He BTOPrHeHHS, AiT 3aKOpAOHHOr0 BOPOra, BOEHHI AiT (He3anexHo Bif Toro, uv 6yna oronoleHa BivHa),
rpOMaAfiHCbKa BiHA, 3aK0ONOT, AiT TEePOPMCTIB;

—ioHi3ytoya pajiauis abo 3apaxeHHs pajiauieto Bia 6yab-g9KOro saepHoOro nanuea abo aaepHUX BiAXo4iB, Bif 3ananeHHs a4epHoro
nanuBea;

— paAioaKkTUBHA, TOKCUYHA, BU6YX0Ba abo iHwa Hebe3neka, Wo BUHUKNA BHACNI 40K BUOYXY SiepHOro BMiCTY, abo 14epHOro KoMmno-
HeHTY;

— po60ui cTparku 6yab-SKOro BUAY;

— eKCcTpeManbHi NorofHi yMoBH, Taki Ik NOBEH|, LITOPMH, PaNTOBi eKCTpeManbHi TeMnepaTypHi 3MiHM i KNiMaTUYHi 06CTaBUHM, WO
BWUHWKNW BHACNilOK LbOr0, i 3aranoM CTUXinHi nuxa.

KoHTtakTHi gani TOB «lapaHT-ACICTAHC»

Appeca: 02081, M. Kuis, Byn. 3p0n6yHiBCbKa, 7 4
TenedoH: +38 044 498 60 02, pakc: +38 044 495 18 57
e-mail: techassist@assist.org.ua
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ALWAYS A
BETTER WAY

Bcs iHpopMaLis, npeacTaBneHa y LboMy MaTepiani, € TOYHOI Ta AiMCHOK CTaHOM Ha AaTy ny6nikauii: 25.01.18.

IMnopTep aBToM06iniB Toyota 3anviwae 3a c060t0 NpaBo BHOCKTH 3MiHM 0 iHopMalLlii, HaBeAeHOT B LiIbOMY MaTepiani, 6e3 nonepeaHbOro NOBiAOMNEHHS.
30BHiLIHiW BUrNsA aBTOMO6iNS Ta MO0 CKNaaoBHUX MOXe BiAPi3HATMCA Bif 306paXeHuX y LibOMy MaTepiani.

XoaHy yacTuHy uboro MaTepiany He MoXe 6YTH BIATBOPEHO Y 6yAb-AKWH cnocib 6e3 nonepeaHbOro NMCLMOBOTO A03BO/Y NMPAaBOBNACHUKA.

www.toyota.ua



